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Customer Feedback Form 

 
 

Date:…………………………………………………………………………………. 
Company:…………………………………………………………………………….
Contact Name: ……………………………………………………………………. 
Title:……………………………………………………………………………………
State:…………………………………Rep:……………………………….……… 
 
 

 
Rating 

 

 
Poor 

 
Fair 

 
Good 

 
Very 
Good 

 
Excellent

 
How do you rate the Quality 
of our products? 
 

     

 
How do you rate the Quality 
of our service? 
 

     

 
How do you rate our delivery  
standards? 
 

     

 
 
Customer Comments : 
………………………………………………………………………………………….
……………………..……………………………………………………………………
…………………………………………………………………………………………. 
…………………………………………………………………………………………. 
…………………………………………………………………………………………. 
…………………………………………………………………………………………
…………………………………………………………………………………………
………………………………………………………………………………………… 
 
 
Customer Signature:…………………………………………………………………. 
 

 


